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The study examines service learning as a pedagogical tool that will strengthen 
our collaborative partnership with the community.  The study aimed to know the impact 
of the service learning offered by the CSE-IT to the community, to determine how we 
can enhance the computer service learning opportunities we offer, and to identify the 
opinions, problems and suggestions our community partners have stated to address 
them.  Descriptive statistics were used to analyze the collected data.  The findings 
revealed that the competent computer skills of the participants have improved.  
Participants strongly agree that the computer literacy programs are relevant and 
meaningful to the community, and therefore, continuous offering of our service learning 
will benefit more people from different sectors of the community. 
 


